[punoxenne Ne 3

k IIpuka3zy Ne oT uroHsa 2010 r.
JOTOBOPN
00 0Ka3aHMHU YCJIYT CBSI3H C JIONOJHHUTEIbHBIM HOMEPOM
r. Kpacnosipck « _» 200 T

3akpeiToe aknuoHepHoe obmiecTBo «EHuceTenekom» (umen3uu Ne 63224, Ne 30217, Ne 58627, Ne 50929, Ne
64673, Ne 69797, Ne 71071, Ne 54776, Ne 44723, Ne 46055, No 64672, Ne 54775, Ne 57992, Ne 57993), umeHyemoe B

JaIbHENIIEM 3A0 «ETK», B JaLe YIIOJIHOMOYEHHOIO IIPENCTaBUTEIIS
, IEHCTBYIOIIET0 HA OCHOBaHUU
JIOBEPEHHOCTU oT «_» Ne , C OJIHOM CTOPOHBI, u

b

UMEHyeMblii(ass) B nmanbpHeWmeM AOOHEHT, C JApPYyrod CTOPOHBI, 3aKIIOYMIM HACTOALIMH JOTOBOp O
HIDKECIICAYIOIIEM:

1. llpeamer norosopa

1.1. 3AO «ETK» B cOOTBETCTBUHU C JIEUCTBYIOIINM 3aKOHOAATENHCTBOM M BbhIMaHHBIMU 3A0 «ETK» nmutien3uamu
OKa3blBaeT AOOHEHTYy YCIyrd HOJBMKHOW pPaguoTeNe(OHHON CBSI3M, YCIYTd Iepeladyd MAaHHBIX, YCIYIH
TeJIEMaTUYEeCKUX CIyk O (YCIyrd CBS3M), a TAaKKe YCIYTy IEpeajpecaliyl BHI30BOB C JOIMOJHHUTEIBHOTO HOMEpa
CETH MECTHOM TeJIe(OHHOU CBS3H, BBIJICICHHOTO AOOHEHTY Ha a0OHEHTCKYIO CTAHINIO (A00HEHTCKOE YCTPOWCTBO)
AGoHeHTa, a AOOHEHT 00s3yeTcsi CBOEBPEMEHHO OIUIAUMBaTh YCIYTM CBS3U B COOTBETCTBUM C BBIOPAaHHBIM
AOGOHEHTOM TapH(PHBIM IJIAHOM U ACHCTBYIOIIMMHU Tapupamu.

CTOpOHBI MPH HCIOJIHEHHH JOTOBOpa PYKOBOACTBYIOTCS IOJOKEHUSAMH JEHCTBYIOLIETO 3aKOHO/ATENbCTBA, B
gacTHOCTH D3 PD «O cBasm», a taxke [IpaBuwiiamm okasaHUs YCIyr IOABMKHOM CBSI3U, YTBEPKICHHBIMHU
[TocranoBnenuem IlpaButensctBa P® ot 25.05.2005 Ne 328, IlpaBunamu oka3aHHs yCIOyr CBSI3U IO Iepenaue
JaHHbIX, yTBepxkaAeHHbIMU IloctaHoBnenuem IlpaButensctBa P® ot 23.01.2006 Ne 32, IlpaBunamu oka3aHus
TEJIEMAaTUYEeCKUX YCIYyr CBs3H, yTBepxkaeHHbIMH IlocranoBnenuem IIpaBurensctBa PD ot 10.09.2007 Ne 575,
[TpaBunamu oka3aHMsl yCIyr MECTHOM, BHYTPU30HOBOH, MEXAYTOpOJHONW M MEXAyHApOJHOHN Tesle()OHHOU CBSI3H,
yTBepxkaeHnbiMu [loctanosnenuem [IpaBurensctBa PO ot 18.05.2005 Ne 310.

1.2. C cornacust A6onenta 3A0 «ETK» oka3pIBaeT yciyru, TEXHOJIOTHYESCKA HEPA3PBIBHO CBSI3aHHBIC C YCIyTaMH
CBSI3U U HAIpABJICHHBbIC HA MOBBIIIEHHE MX MOTPEOMTENbCKOM IEHHOCTH, a TaKXKe JONOJHHUTENbHbIE YCIYyTH,
nepeveHb KoTopsIx npesiaraetcs Adonentam 3A0 «ETK».

Cormacue AOOHEHTa Ha TMOJKIIOYEHUE WM OTKIIOYEHHE TOM WM WHOW YCIyI'H MOXET OBITh BBIPAXKEHO B
NUCbMEHHON ¢opme myTeM mojaun cooTBercTByromiero 3aspieHuss 3A0 «ETK», myrem caMocTosITeIbHOTO
HOJK/TIOUEHHS WK OTKJIFOUEHHs TOW WM MHOM yCIYTH € HCIOJIb30BAHUEM COOCTBEHHOTO aOOHEHTCKOI0 yCTPOHCTBA
yepe3 ABromaruueckyro Ciayx0Oy Cepuca Adonenta (ACCA) unmu yepe3 Mnrepuer-Cinyx0y CepBuca AOGoHEeHTa
(MCCA) nnmu nmyrem obpamenus B Mudopmarmonno-cnpaBounsiii otnen 3A0 «ETK» ¢ momompio «Komosoro
CJIOBaY.

[Ipu >ToM AOGOHEHT yBEJIOMIIEH M COTJIACEH, YTO CIICJACTBUEM HM3MEHEHHs Habopa OKa3bIBa€MbBIX YCIYT CBS3U
OyZeT SBISAThCA N3MEHEHNE UX CTOMMOCTH.

1.3. Ycayru cBs3u oka3biBatoTcsi AOGOHEHTY B 30He o0cmyskuBanus cetu cBsa3u 3A0 «ETK».

1.4. C cornacuss Abonenta 3A0 «ETK» mpenoctaBiser AGOHEHTY AOCTYIl K yCIyraM CBSI3H, OKa3bIBa€MbIM
JIPYTHM OTIEPAaTOPOM CBSI3U (POYMHHT), Ha TEPPUTOPUH APYTUX peruoHoB Poccuu n/mmm 3a pyOeKoM U TIPOU3BOIUT
pacuetsl ¢ AOoHEHTOM 3a 3TH ycinyru. llepedeHb yciyr CBsI3M B POYMHUHIE OIPEIENsSeTCS NPUHHUMAIOLINM
oneparopoM. BbiOop mnpuHHMMaloOIIEro omneparopa B POYMHUHIE OCYIIECTBIIIETCS AOOHEHTOM CaMOCTOSITENIBHO.
Nudopmanus o tapudax Ha yciIyrd CBsI3M B POYMUHIE pa3MeElleHa B INHUCbMEHHOW (opMe BO Bcex MecTax
obciyxuBaHusi AGOHEHTOB.

1.5. Ilepeuenn oxasbiBaeMblx 3A0 «ETK» AOGoHeHTy ycimyr cBs3M oOIpenesieH B BBIOpaHHOM AOOHEHTOM
Tapu(pHOM IJIaHE, SABIAIOLIEMCS HEOThEMJIEMOM YacThlO0 HACTOSIIEro AoroBopa. Ilepedens ycinyr cBsi3u 3aBUCHUT, B
TOM YHCJIE, OT TEXHUYECKHX BO3MOKHOCTEN aDOHEHTCKOIO ycTpoiicTBa AOOHEHTA.

1.6. Ilpn oka3aHMU OTIEJBHBIX YCIYyI CBSI3M, B YaCTHOCTH, YCIyI TEJIEMaTHUECKUX CIykO0, ocoOble yCIOBUS
okazanus ycnyr cBsi3u npenocrasisiores 3A0 «ETK» AGoHeHTy aBTOMHPOPMATOPOM HEMOCPEACTBEHHO B MOMEHT
YCTaHOBJICHUS TeJe()OHHOTO coennHeHns1. AOOHEHT BIpaBe MPOJOJDKHUTE MOTPEOIEHUE YCIIYT CBA3U WM Pa3opBaTh
YCTAHOBJICHHOE coefMHeHHne. B ciyuae mpomoinkeHust nmotpedineHuss AOGOHEHTOM YCIIyT CBSI3H YCJIOBHS OKa3aHUS
YCIIyT CYUTAIOTCS MPUHATHIMH AGOHEHTOM.

1.7. Tlpu 3axmouenun goroBopa 3A0 «ETK» Boimaer AGonenty SIM/RUIM-kapTy, ¢ HOMOIIBIO KOTOPOM
obecrieunBaeTcsi MISHTHU(PUKAINS a0OHEHTCKOTO yCTpolcTBa, ero moctynm K cetd cBss3u 3A0 «ETK», a Takke
3alUTa OT HECAHKIMOHMPOBAHHOTO HCHOJIb30BaHUS aboHeHTckoro Homepa. SIM/RUIM-kaprta comepxut
3aM(ppPOBaHHYI0 HMH(OPMALMIO, COCTaBIAIOIMYI0 KomMmepueckyto TaiiHy 3A0 «ETK». AOoHeHTy Ha mepuon
OKa3aHMs YCIYyI CBSI3U BBIAENAETCS IJI NOTPeOJIeHUs YCIyr IOABMXKHOH CBSI3U aOOHEHTCKUII HOMEp CeTH



MOJIBUKHOW CBA3M M aOOHEHTCKUHA HOMEp CETH MECTHOM CBSI3M W/WIM YHHKAJIbHBIM KOJ MAeHTU(UKauuu (ams
noTpebieHus! yCIyT MepeJad JaHHBIX W/HIN YCIIyT TeJIeMaTHUeCKUX CITyKO0).

Abonentckue Homepa u Homepa SIM/RUIM-kapT ykazans! B IlpunokeHusx k HacrosieMmy norosopy (Cuera k
JIOTOBOPY Ha MPEAOCTaBICHUE YCIYT), SABISIOUIMXCS €r0 HEOThEMIIEMON YacThIO.

1.8. AGOHEHT 3aKITII04aeT HACTOSIINN JOTOBOP C LENBI0 MOTPEOICHUS YCIYT CBSI3M UCKIFOUUTEIBHO JUTS JIMYHBIX
HYXJI, HE CBA3aHHBIX C OCYILECTBICHHUEM MPEANPUHUMATEILCKON AeATeIbHOCTH. AGOHEHT He BIpaBe MCIOJIb30BATh
BBIJICTICHHBIN a00OHEHTCKUI HOMEp (YHUKAIBbHBIN KO MACHTU(DUKAIIUNHN) JTIsl U3BJICUSHHSI TPUOBLIN.

2. O0653aHHOCTH CTOPOH

2.1. 3A0 «ETK» o0s13aH0:

2.1.1. TlpenoctaBnare AGOHeHTY MHpOpMalMio O Tapudax Ha yciyrud cBsizu M npennaraemMbix 3A0 «ETK»
Tapu(HBIX [JIAHAX B HATJISIIHOM U AOCTYIHOM popme BO BceX MecTax 00CIyKUBaHUS AOOHEHTOB.

2.1.2. Ilpu n3mMeHeHnn TapuQoB Ha YCIIyTH CBSI3H, YCIOBHI JOroBOpa M3BemaTh 00 7ToM AGOHEHTa HE MEHEe YeM
3a 10 gHe# 10 BBeIEHUS HOBBIX TapH(OB/HOBBIX YCIOBUH JOTOBOpPA, Yepe3 CPeACTBA MAaCCOBONH MHPOPMALIUH H/UITH
HOCPEJICTBOM OTIPABKU KOPOTKUX TEKCTOBBIX COOOLIEHUH JINOO aBTOMH()OPMATOPOM.

2.1.3. IlpenocraBisitb AOOHEHTY BO3MOXHOCTb BBI3bIBATH OECIIATHO M KPYIJIOCYTOYHO SKCTPEHHBIE
OTIEpPATUBHBIE CITyKOBI.

2.1.4. Cozmatp cuctemy HWH(POPMAIIMOHHO-CIIPABOYHOTO  OOCITYXHBaHHs, C OKa3aHHEM OeCIUIaTHBIX
MH(POPMAIMOHHO-CIIPABOYHBIX YCIYT B 00bEMe, MPEIYCMOTPEHHOM JICHCTBYIOIINM 3aKOHOJATeNbCTBOM. [lepeueHb
TUIATHBIX HHPOPMAITMOHHO-CTIPaBOYHbIX yeiuyr onpenensercs 3AO «ETK» camocTosTensHO.

2.1.5. VYcrpaHsaTh B MAaKCUMaJIbHO KOPOTKHE CPOKM TEXHUYECKHE HEHCIPABHOCTH, HPEMSITCTBYIOIINE
NI0JIb30BAHUIO YCIIyTaMH CBSA3H.

2.1.6. ObecrieunTh coOIIOICHNE TAHBI TeE(OHHBIX IEPETOBOPOB U COOOIIEHHIA, TIEPEIaBAEMBIX TT0 CETSIM CBSI3H.

2.2. 3A0 «ETK» Bupase:

2.2.1. CaMOCTOSITENILHO YCTAaHABIMUBATh U U3MEHATh Tapu(Pbl Ha YCIYTH CBS3M, TPYNIIUPOBATH TapU(Pbl HA YCIYTH
cBs3M B Tapu¢Hble IutaHbl. Tapu(HbIM IIAHOM MOTYT YCTaHaBIUBAThCH U epeHIUpPOBaHHbIE TapU(bl MO
BpPEMEHHU CYTOK, JHSM HENEeNH, BBIXOJHBIM W HEpaOO4YMM Mpa3JAHUYHBIM JHSAM, a TaKkKe 1Mo Habopy M o0bemy
OKa3bIBAEMBIX YCIyr CBsI3U. V3MEHATH yCJIOBUS JOrOBOpa B OJHOCTOPOHHEM mopsaake. B ciyuae, ecnu mocie
nonydyenus: A6onenrom ysenomieHus 3AO «ETK» 00 u3meneHun tapudoB Ha yCIyru CBSI3U W/WIM YCIIOBHA
JOroBopa, AGOHEHT MPOJOIKAET MOJIB30BATHCS YCIyraMH CBSI3U, HOBBIE Tapu(bl HA YCIIyTH CBS3H W/WIIN YCIIOBHS
JIOrOBOpA CUMTAIOTCS IPUHATHIMU AOOHEHTOM.

2.2.2. CnuceiBath € J1000T0 U3 JUIEBBIX CYETOB AOOHEHTa, OTKPHITHIX B CHCTEME ydeTa 00beMa OKa3bIBAEMBIX
yeiyr 3A0 «ETK», nenexxHblie cpeficTBa B CUET OIJIAThl YCIIYT CBSI3U.

2.2.3. YcTraHaBIuBaTh MUHUMAIIBHYIO CyMMY, KOTOpasi JOJDKHA OBITh HA JIMLEBOM CUETE, Ul aKTHUBALMM TOM WU
MHOMU yCITyru. Y CcTaHaBIMBaTh MUHUMAJIBHO JIOIYCTUMBIM OCTATOK ACHEXKHBIX CPEICTB Ha JIMLIEBOM cuéTe AOOHEHTa
— MIOPOT OTKJIFOUEHHUS TOM WM MHOM YCIIyTH.

2.2.4. IlpuocTtaHOBUTH OKa3aHWE AOOHEHTY YCIyT CBSI3M IOJHOCTHIO (MPUHYAWTENbHAs OJIOKHPOBKA), €CIIH
OCTaTOK JCHEKHBIX CPEJICTB Ha JINIIEBOM CUETE OKa)KeTCS HOJIb U MEHEE.

2.2.5. C uenpto mpeceueHus COBEpIICHHUS AOOHEHTOM MPOTUBONPABHBIX MACHCTBUH W/WIM MUHUMHU3ALUU
BO3MOJKHBIX YOBITKOB IPHOCTAHOBUTh OKa3aHWe AOOHEHTYy YCIyr CBS3M MOJHOCTbIO (NMPUHYIUTEIbHAS
OJIOKMPOBKA) B cilydae HapymieHus: AOOHEHTOM MOJoXkeHui 1.11. 2.3.3 — 2.3.5. HacTosIIero 10roBopa.

2.2.6. IIpu upe3BbIUalHBIX CUTYaLUSIX IPUPOAHOTIO U TEXHOT€HHOI'O XapaKTepa, B COOTBETCTBUU C ACHCTBYIOLIUM
3aKOHOJIaTeIbCTBOM, BPEMEHHO MTPEKPATUTh WJIM OTPaHUYHUTh OKa3aHue AOOHEHTY YCIyT CBSI3H.

2.2.7. llopyuuTh TpeTbeMy JHILy 3aKiiouyaTh AoroBop oT uMeHH H 3a cueT 3A0 «ETK», a Takke ocymiecTBisTh
pacuetsl ¢ A6oneHToM oT uMeHn 3A0 «ETK». 1o norosopy, 3akiIt04eHHOMY TPETHUM JIHIIOM OT UMEHH U 3a CUET
3A0 «ETK», mpaBa u 00s53aHHOCTH BO3HHMKAIOT HermocpeacTBeHHO y 3A0 «ETK».

2.3. AGoHeHT 00s13yeTcsi:

2.3.1. B nonHoM o0beMe U B CPOKH, IPEAYCMOTPEHHbIE HACTOSIINM JIOTOBOPOM, OIUIAYMBATH BCE HAYUCICHHS,
NpOU3BEAEHHBIE CUCTEMOM yueTa oObeMa okasbiBaeMbiX yciayr 3AO «ETK» mo Bcem BHaM ycIoyr COIVIACHO
BbIOpaHHOMY AOOHEHTOM TapU(PHOMY IJIaHY, a TAKXKE YCIYT CBSI3U B POYMUHTE.

[IpomomxHUTeNBbHOCTE PAIHOTENE(POHHOTO COSAUHEHHSI U COSAMHEHH 110 CEeTH Iepe/laun JaHHBIX MPH Nepeayue
roJIOCOBON MH(pOpMAIMU OTCYMTHIBAETCSI C MOMEHTA OTBETA BBI3BIBAEMOT0 a0OHEHTA MJIM 00OPYAOBaHMS, CUTHAI
KOTOPOTO MPUPABHUBAETCS K OTBETY aDOHEHTA, IO MOMEHTA OTOO0S BhI3bIBAIOILEIO WM BbI3bIBAEMOr0 a0OHEHTA WIIN
TAkoro oOOpYyIOBaHHUS WM NpepbIBaHUS TeNe()OHHOIO COEIUHEHHs] KoMMyTaropoM. K mojab30BaTenbCcKOMYy
000pYyJIOBaHHUIO, CUTHAJ OTBETa KOTOPOrO INPHPABHUBAETCS K OTBETY BBI3BIBAEMOIO JIMIA M CIIYKUT HayalloM
oTcYeTa MPOAOJKUTEIIBHOCTH COEJUHEHUS, OTHOCATCS: MOAeM WM (aKCUMMIBbHBIM amnmapar, paboraroimiue B
peKMMe aBTOMAaTH4YeCKoro mnpuema wuHpopmamuu, r000e aOOHEHTCKOE YCTPOHCTBO, 00OpYHAOBaHHOE
AaBTOOTBETYMKOM, JMOO wuMeromiee (YHKIUIO aBTOMATHYECKOTO OIpeNeNeHUs] HOMepa, HHble aOOHEHTCKHE
yCTpoiicTBa, obecrneyuBaioniye (MJId HMUTHPYIOIIME) BO3MOXKHOCTH OOMEHa HH(OpManuend Npu OTCYTCTBHH
BBI3BIBAEMOTO JIULIA.



[IpoaomKUTENbHOCT COEAMHEHUSI MO CEeTH IMepeladyd JaHHbIX MpH Mepeladye HEeroJocoBOd HHQpOpMaIUH
OTCYHTBIBAETCS C TIEPBOTO IIEpEIaHHOTO/IPUHATOTO Oaiira.

2.3.2. CaMOCTOATENBHO KOHTPOJINPOBATh HAIMYUE ACHEKHBIX CPEICTB Ha JIMLEBOM CUETE U NOILICPKHUBATH
MIOJIOXKHTENBbHBIN OaJaHC JIMIIEBOTO CUETA.

2.3.3. He ucnonb30BaTh BbIICICHHBIH a0OHEHTCKUN HOMEp (YHHKAJIBHBIH KOA UACHTU(UKAIINN) TS TIPOBEIACHHS
JoTepeil, roJI0coBaHUM, KOHKYPCOB, BUKTOPHUH, PEKJIaMbl, OIIPOCOB, MAaCCOBBIX PACCBHIJIOK, YCTAHOBKH IIIJIFO30B (MU
YCTPOMCTB) AJIsi AOCTyIa K CETH MECTHOW, 30HOBOHM, MEXIYTOpPOAHON WM MEXKIyHAPOIHOW Tene(OoHHOU CBA3H,
UHTEpHET-TeNe(OHNH U IPYTuX HE MPEeTyCMOTPEHHBIX JIOTOBOPOM MEPOTNPHATHN, HANpPaBICHHBIX HA HM3MEHEHHE
HalpaBJIeHUs] BHI30BOB WJIM TMOPSIKA YCTAHOBJICHUS TeNC(POHHBIX COCTUHEHUH WM NMPHUBOISIIINX K HAPYIICHHIO
paboTOCOCOOHOCTH 000PYIOBAHUS U YCTPOMCTB CBSI3U WK TpUuuuHEeHHIO YOBITKOB 3A0 «ETK».

2.3.4. OOGecrneynTb HEBO3MOXHOCTh JOCTyNa TpeTbUX Jull K cojepxaieiics Ha SIM/RUIM-kapre
3amu@poBaHHOW WHPOPMAIMK, COCTaBisgioNIyto Kommepueckyro TaiiHy 3A0 «ETK». He coepmarts
CaMOCTOSITENILHO U HE TPEJIOCTABIATh BOZMOKHOCTH TPETHUM JIMIIaM COBEPIIATH C 3aIIU(ppOBaHHON MH(OpManmeH,
conepxameiica Ha SIM/RUIM-kapre, B TOM 4ucie, ¢ YHUKaIbHBIM HIeHTH(PHUKaTopoM aboHeHTa cetu (IMSI) u
WHAMBHIyalIbHBIM Kpunrtorpadguueckum kimtodoM aboHeHTa (Ki/A-Key), cnenyromume peicTBus: H3MEHEHUE,
U3BJICUCHHE, KOMMPOBAaHHE, pa3MHOXKEHHE, paclpoCTpaHEHHE, IepeHOC Ha JpyrHe HOCHUTENM, HHBbIE
MIPOTUBOTIPABHBIC JEHCTBHS.

2.3.5. He uzroraBnuBath ayosmkaroB SIM/RUIM-kapTsl wim KapT, copepikanux HHHOPMAIUIO C JIBYX WU OoJiee
SIM/RUIM-kapT, 1 00eCIIeYuTh HEBO3MOKHOCTh TAKHX JICHCTBUH CO CTOPOHBI TPETHUX JIUIL.

2.3.6. Hememienno nucemenno yBeaoMuTh 3AO «ETK» 06 yrepe abonentckoro yctpoiictBa ¢ SIM/RUIM-
kapToit wim camoit SIM/RUIM-kapTel st €€ NpUHYIUTENIbHOM OJIOKMPOBKH W MPEAOTBpAILEHUS MPUUMHEHUS
AbonenTty ymiepba co CTOpOHBI TpeThbMX M. B ciydae orcyrcTBHs y AOOHEHTa BO3MOXXKHOCTU HAIPABUThH
MUCBMEHHOE YBEJOMJICHHE, J0IycKaeTcs ycTHoe coodmenne B MHpopmannonHo-ciipaBounbiii otnen 3A0 «ETK»
no tenedony +7(3912)41-00-41 umm +7(3912)41-00-00, koropoe AGOHEHT MpPH MEPBOI Ke BOZMOKHOCTH JOJIKEH
MOJITBEPIUTH MUCbMEHHO.

2.3.7. O3HaKOMUTKCS C TIPAaBUJIAMU T10JIb30BaHUS AOOHEHTCKUM YCTPOWCTBOM, 30HOW OOCITY>KUBaHUS CETU CBSI3U
3A0 «ETK», ycnyramu, npenocraBisiembiMu 3AO «ETK», Tapudamu Ha yciyru CBS3M IpU HAIPABICHUHU BHI30BA
Ha ceTu cBA3u PD nnam nHOCTpaHHBIX ONEpaTopoB, Tapu(paMu Ha YCIyTH CBS3M B POYMHUHI€ 10 Hayasla HOTpeOIeHHs
YCIIYT CBSI3H.

2.3.8. Jlns monb30BaHUs yciayramMu CBsi3u moakimodats K cetu cBsizu 3A0 «ETK» Tonpko Takoe abOHEHTCKOE
YCTPOMCTBO, KOTOPOE COOTBETCTBYET TPEOOBAaHUAM JACHCTBYIOLIETO 3aKOHOAATENIbCTBA.

2.3.9. Ilucemenno, B teuenne 60 (mecrtuaecstu) aaer, nHGopmupoBath 3A0 «ETK» 0 moOBIX M3MEHEHUSX
CBOUX IEPCOHAJBHBIX JaHHBIX ((paMUINN, UIMEHH, OTYECTBA, MECTA KHUTEIbCTBA).

2.4. AGoHeHT BlHIpaBe:

2.4.1. Tlonmywyarp HeoOXoaumyro u noctoBepHyio wuHbpopmammioo o 3A0 «ETK», pexume ero paloThl,
OKa3bIBAEMBIX YCIIyTax CBSI3W M TapuQax Ha HUX.

2.4.2. Obparuthcs ¢ nucbMeHHBIM 3asBieHneM K 3A0 «ETK» o0 Bo3Bpare JEHEXHBIX CPEICTB, BHECEHHBIX UM B
KayecTBE aBaHCa.

2.4.3. Iloxyyath MO MUCBMEHHOMY 3asIBICHUIO JETAIU3ALUI0 CueTa 10 BCEM BHUJAM YCIYI CBSA3HM C YKa3aHHEM
JaTbl W BPEMEHH BCEX COCTOSBIIMXCS COCNMHEHWH, WX MPOAODKUTEIBHOCTH ¥ a0OHEHTCKMX HOMEPOB.
AOOHEHTCKHE HOMepa YKa3bIBalOTCS BO BCEX CllydasX, KOTJa OHM OIpeJeNieHbl CHUCTEeMOH ydera oObema
OKa3bIBAEMBbIX YCIIYT CBA3H.

2.4.4. TlonyyaTh cUeT Ha OIJIATY YCIYT CBSA3HM B MecTe oOciykuBanusi aboHeHTOB 3A0 «ETK».

3. ®opMma U OPAIOK Pacu4éToB

3.1. PacueTHblii mepuoOJ YCTaHABIMBAETCS C TMEPBOTO IO TOCIEIHEE YUCIO (BKIIOUUTENBHO) KaKIOTO
KaJIEHIapHOI'0 MeCsIIIa.

3.2. Y4er mpoJODKUTENBbHOCTH pajnoTene)OHHOTO COEIUHEHHS U COEIMHEHMS 10 CETH Iepeaadd JaHHBIX
BezieTcs B coorBeTcTBUU ¢ npuHsaTot 3A0 «ETK» enunuie Tapupukanuu v BbIOpaHHBIM AOOHEHTOM TapU(pHBIM
TJTAHOM.

3.3. Ilpu moamucanum poroBopa AOoHEHT oruladmBaeT BbicTaBieHHBIH 3A0 «ETK» cuer, BKIoYarommi
CTOMMOCTh TOJKIIOYEHHUS] K CETH, IEePBOHAYAIBHBIM aBaHCOBBIM W JIpyrHe IUIATeKH, B COOTBETCTBHH C
neiictByromuMe Tapudpamu Ha okaspiBaeMble 3A0O «ETK» ycmyru cBsi3u U BbIOpaHHBIM AOOHEHTOM TapH(HBIM
IUTAHOM.

3.4. 3A0 «ETK» exemecsqHO BBICTaBIseT AOOHEHTY CUET B COOTBETCTBUU C JAEHCTBYIOIIMMHU Tapudamu Ha
YCIIyTH CBSI3H, BRIOpaHHBIM AOGOHEHTOM Tapu(HBIM TUIAHOM B 00HEMOM MOTPEOICHHBIX AOOHEHTOM YCIIYT CBSI3U, U
MIPEIOCTABISET €ro AOOHEHTY IO ITepBOMY TpeOOBaHUIO B MecTe o0cmyxuBaHusa a0oHeHTOB 3A0 «ETK».

3.5. Tapudsl Ha yCIyrH CBSI3M YCTaHABIMBAIOTCA B pPyONsX. AOOHEHT OIUTAYMBAET YCIYT'H CBSI3U IyTEM
MepevncieHusl IeHeXKHbIX cpeAcTB Ha pacueTHbl cueT 3A0 «ETK», BHeceHus: NeHEeXHBIX cpeacTsB B Kaccy 3A0
«ETK», aktuBamuu KapT OIIaThl yCJIYT CBSI3M WM MHBIM CIIOCOOOM, HE MPOTHUBOPEYAIINM JICHCTBYIOIIEMY




3aKOHOJaTeNbCTBY. JlaToM omiarhl cuuTaeTcs Aara MOCTYIJICHHUS JEHEKHBIX CPEICTB Ha PAaCUETHBIM CUET WM B
kaccy 3A0 «ETK» nnu nata akTuBanuu KapT OIUIAThl YCIyT CBSI3H, a €CJIM OIUIaTa MPOU3BOIAMTCS WHBIM CHOCOOOM
— J1aTa, yCTaHOBJIECHHAsI JEHCTBYIOIIUM 3aKOHOJATEILCTBOM.

3.6. AGOHEHT B LENAX NOTPEOJICHHs YCIYT CBS3M BHOCHUT HA CBOH JIMIIEBOW CYeT aBaHCOBBIM matex. CymMmy
ABaHCOBOI'O IUIATeXka, MOJJIEKAIIero omjgare, AOOHEHT ONpPENeNseT CaMOCTOSTENbHO, UCXOAd M3 JEHCTBYIOLIMX
Tapu(oB Ha YCIyrH CBS3M, BbIOpaHHOTO AOOHEHTOM Tapu(HOro IUIaHa, TeKymed morpeOHocTn AOOHEHTa B
yCIIyTax CBsI3U.

3.7. CBenenus 00 oOcCTaTKe AEHEXKHBIX CpPEACTB, BHECEHHBIX AOOHEHTOM B CHYET OIUIATHI YCIYT CBSI3U U
U3PACXOJ0BAHHBIX UM MPU MOTPEOJIEHUH YCIYT, YKa3bIBAIOTCS B CUETaX OTIACIBHOW CTPOKOW Ha JaTy OKOHYAaHHUS
pacuetHoro mepuona. CBeieHUss 00 OCTaTKe JEHEKHBIX CPEICTB Ha TEKYIIMH MOMEHT MOTYT OBITh IMOJIyYEHBI
AbGoneHnToM B 11000e Bpems ¢ momolbio ABromarnyeckoit Ciyx0b1 Cepuca A6onentoB (ACCA) unm MutepHer
Cyx06561 CepBuca Abonenrta (MCCA).

3.8. B cyuae, eciim cymma aBaHCOBBIX TUTATEKEH, BHECEHHBIX AOOHEHTOM, OKaKETCS HEIOCTATOUHOM IS OTUIATHI
yCIIyT, MOTpeOJeHHBIX AOOHEHTOM B pacyeTHOM mepuojae, AOOHEHT 00s3yeTcs IMOracuTh 00pa30BaBIIYIOCS
JNeOUTOPCKYIO 33J0JDKEHHOCTh He mosaHee 10 (mecsaToro) umcena mecsna, CIeIyrOLIEro 3a pacyeTHelM. B ciyuae,
eciu J1eOUTOpCKast 3aJ0JDKEHHOCTh He roraieHa AGOHEHTOM B yka3aHHbIH cpok, 3AO «ETK» Bnpase nHaunciauts
Ha CyYMMY 3aJO0JDKEHHOCTH IE€HI0O B pasmepe 1% oOT cymMMmBl 3aJO0JDKEHHOCTH 32 KaXAbId JEHb IMPOCPOUKU
YCTaHOBJIEHHOT'O HACTOSIIIIMM IIYHKTOM CpOKa.

4. KauectBo ycayr. 'apanTuun

4.1. 3AO «ETK» rapantupyer KaueCTBEHHOE OKa3zaHHE YCIyr CBs3U B 30HE 0OCIykuBaHus ceTu cBsizu 3A0
«ETK» exenHeBHO, KpyIJoCyTOYHO ©Oe€3 TMepepbiBOB, 3a HUCKIIOYEHHEM BPEMEHH, HEO0OXOIUMOro IS
IpOQHUIAKTHYECKUX U PEMOHTHBIX paboT, B COOTBETCTBUHU C TEXHUUYECKUMH HOPMAaMH U YCIIOBHSMU JINIICH3HM.

4.2. AGOHEHT yBEJOMJIEH, YTO Ka4yeCTBO YCIYr CBSI3HM, B CWIIy €CTECTBEHHBIX YCIIOBHH pPacIpOCTpaHEHUS
pPazvoBOJIH, MOXKET YXYAIIAThCS, COCTUHEHHUS] MOTYT NPEPBIBATHCSA MM OBITh MOJBEPKEHHBIMU MOMEXaM BOJIM3U
3laHUI, B TOJBajax, TOHHENSAX, WMHBIX IMOA3EMHBIX COOPYXKEHHSX, HM3-3a JIOKAIbHBIX OCOOCHHOCTEW peibeda
MECTHOCTH, TPOMBIIIJICHHBIX W3ITy4eHUH, HeOIaronpHUsTHBIX TOTOHBIX YCIOBUN U MHBIX OOBEKTUBHBIX PUYHH.

4.3. Oka3biBaeMble AOOHEHTY YCIYTH CBSI3M, B CHIIy KOHCTPYKTUBHBIX OCOOEHHOCTEH CETH, 3aBHCST OT KadyecTBa
KaHaJIO0B U 000pYyIOBaHMs CBSI3U APYTUX ONEepaTopoB cBs3H, 3a KoTopoe 3A0 «ETK» oTBEeTCTBEHHOCTH HE HECET.

4.4. 3a xauecTBO YCIyT CBS3H B POYMHHI€ OTBETCTBEHHOCTh HECET MpUHUMaroIuii onepatop. Eciu abonenTckoe
YCTPOMCTBO AOOHEHTa HE COOTBETCTBYET TEXHMYECKMM TpeOOBAHUSAM [yl POYMHHIA; €cClii ab0OHEHTCKOe
YCTPOMCTBO HEUCIIPABHO; €CIIM TepeueHb YCIyr, nonydaembix AOonenTom Ha cetu 3A0 «ETK», =He
HOJIEPKHUBAETCS CETHI0 IPUHUMAIOLIETO OIIEPATOPA, OKA3aHHUE YCIyT POYMHHIa MOXKET 0Ka3aThCsl HEBO3MOKHBIM.

4.5. B cBa3M ¢ OCOOEHHOCTAMH IIOCTPOEHHUS CETH Iepelayd JaHHBIX MOKET BO3HHMKAaThb HEAOCTYIHOCTb
OTIENbHBIX Y3JIOB WM pecypcoB ceTtu HWHTepHET, MpenoCTaBiIsieMbIX TPETbUMHU JIMIAMH, YTO HE MOXKET
paccMaTpuBaThCs KakK MepepbIBbl B OKa3aHUU YCIYT CBSI3U WJIM HEKaYECTBEHHOE OKa3aHHUE YCIYT CBS3H.

5. OTBeTCTBEHHOCTH CTOPOH, PACCMOTPEHHE CIIOPOB

5.1. 3AO «ETK» HeceT OTBETCTBEHHOCTh Tiepes; AGOHEHTOM 33 HEHCIIOJTHCHNE WM HEHaJIeXKallee HCIIOJTHEHUE
JIOTOBOPHBIX 00513aTENIbCTB, HEKAYECTBEHHOE OKa3aHHE YCIIyI CBsI3U, HApyIIEHUE CPOKOB OKa3aHHs YCIYT CBSI3U U
CPOKOB YCTpaHEHHUS! HEJAOCTaTKOB, HEIOCTOBEPHOCTh IMpPENOCTAaBIECHHOW HH(OpPMALMKU B MOPAIKE U pa3Mepax,
IIPEyCMOTPEHHBIX JECHCTBYIOIIHUM 3aKOHOIATEIBCTBOM.

5.2. B caywae HapymeHus oOS3aHHOCTH, BO3JIOKEHHOW Ha Hero m. 2.3.3. HacTosImero JoroBopa, AOGOHEHT
00s3yetcst BoamecTuTh 3AO0 «ETK» Bce mpuunHEHHBIE YOBITKH, B TOM 4HCIIe, OIJIATHTh Bce OKazaHHbie 3A0
«ETK» ycnyru cBs3H, KOTOpble HE ObLIM OrjaueHbl AOOHEHTOM WJIM TPETbUMU JIMIIAMU B CBSI3U C COBEPUICHHEM
AOOHEHTOM TPOTHBOIIPABHBIX JCHCTBUIA, HANPABJICHHBIX HA M3MEHEHHE HANpaBJICHHsS BHI30BOB WM MOpsIKa
YCTaHOBJICHUSA TeIe(HOHHBIX COSTUHEHUH.

5.3. AOGOHEHT HeceT Tpa)XIaHCKO-TIPAaBOBYI0 M YTOJIOBHYIO OTBETCTBEHHOCTh 33 HM3MEHEHHE, H3BIICUCHUE,
KOIIMPOBaHUE, Pa3MHOKEHHUE, pacCpOCTpaHEHHE, IEPEHOC HA APYTrUe HOCUTENIN U UHBIE IPOTUBOIIPaBHbIE AEUCTBHUA,
Npou3BeeHHbIe AOOHEHTOM WM TPETbUMHU JHUIaMH c cogepxaieiics Ha SIM/RUIM-kapte 3ammndpoBaHHOM
uHpopMaIme, cocrapistonieit kommepueckyto Taitny 3A0 «ETK».

5.4. B cimydae HapymieHHss OOS3aHHOCTH, BO3JIO)KEHHOW Ha Hero 1. 2.3.5. Hacrosmiero moroBopa, AOOHEHT
o0si3yercst BozmectuTh 3A0 «ETK» Bce mpuumHEeHHBIE YOBITKH, B TOM 4YHCJE, OIUIaTUTh Bce oka3aHHble 3A0
«ETK» ycnyru cBsi3u, norpebieHHsle ¢ ucronb3oBanueM ayonukara SIM/RUIM-kapter AGoHeHTa.

5.5. B cnydae HapyuieHus oOsS3aHHOCTH, BO3JIOXKEHHOW Ha Hero m. 2.3.6. HacTosmero aoroBopa, AOGOHEHT
o0si3yercst omnatuth Bce okazanHble 3A0 «ETK» ycnyru cBsizu, noTpeOsieHHbIE C UCHOIb30BAHUEM YTEPSIHHOM
SIM/RUIM-kaprtsl, 10 MoMmeHTa noaydenuss 3A0 «ETK» yBenomnenus, npeaycMOTpeHHOTO 1. 2.3.6. HaCTOSIIEro
JIOTOBODA.

5.6. IlpereH3un NOJAIOTCS M PacCMAaTPUBAIOTCS B IOPSJIKE M B CPOKH, IMPEILyCMOTPEHHBIE NEHCTBYIOLIUM
3aKOHOJIaTEIbCTBOM.

6. PacTopskenune noropopa



6.1. AGOHEHT BmpaBe B JI000€ BpeMs pacTOPTHYTh JOTOBOP B OAHOCTOPOHHEM IOPSAJIKE MPU YCIOBUU IMOJIHOM
OIJIaThl OKA3aHHBIX YCIYT CBSA3M INPEIBApUTENILHO, HE MO3/Hee ueM 3a 5 (IATh) OAHKOBCKMUX JHEH, YBEIOMHB 00
stoM 3A0 «ETK». B ciydae orka3a aboOHEHTa OT JOIOJHHUTEIBHOTO HOMEpPa MECTHOH TelneoHHON ceTn
HACTOSLIMM JOrOBOP pacTopraercs M 3aKIH4aeTcss HOBBIM C BBIJCJIEHHEM HOBOTO a0OHEHTCKOrO HOMEpa CETH
MOJIBUYKHOMU CBS3H.

6.2. 3AO «ETK» BmpaBe paccMaTpuBaTth CIEAyIONIME IEHCTBUS aOOHEHTa KaK €ro OJHOCTOPOHHHUM OTKa3 OT
UCIIOJIHEHUSI JI0TOBOpa:

* AGoneHT Oosee 60 (mmectumecaTr) THEH ¢ MOMEHTa 00pa30BaHMS 3a/I0JPKEHHOCTH HE TIOTAIIaeT 3aI0JDKEHHOCTh 1

(uH) He BHOCUT aBaHC C TeM, YTOOBI Ha JIMIIEBOM cUeTe ObLI IMOJIOKUTEIbHBIN OalaHC, WiIn
+ AGoneHt Oosnee 60 (wecTuaecATH) IHEH He MOTpeOIseT yCIyru CBsA3M JuO0 ero aboHeHTCKHil Homep Oosee 60

(wectunecaTy) AHEH HAXOAUTCA B COCTOSHUU JOOPOBOJBHOW OJOKUPOBKM WM OJIOKUPOBKH IO yTpaTe

SIM/RUIM-kapTsl mim aboHeHTckoro ycrpoiictsa ¢ SIM/RUIM-kapToi.

6.3. IIpu pactopxenuun goroBopa AGoneHToMm (1.11. 6.1, 6.2) 1 HAMTUYNK TEHEKHBIX CPENICTB HA JINIIEBOM CUETE MX
BO3BPAT WJIM MEPEBOJ Ha APYTo JIMIEBON CUET OCYIIECTBISETCS HAa OCHOBAHMU 3asBJICHUS AOOHEHTa HE MO3JHee
15 (matHaamatv) OaHKOBCKMX mgHEeW ¢ MomeHTa momydeHuss 3A0 «ETK» 3asnenuss AOonenra. [lpum
HercTpeOoBaHMM AOOHEHTOM OCTAaTKa JCHEXHBIX CPEICTB HAa JIMLIEBOM CYETE B TEUCHHE MeECsIa C MOMEHTa
pacropxxenus nororopa, 3A0 «ETK» 3akpriBaeT 1uiieBO CUET.

6.4. Ecnu y AGoHeHTa Ha JIMLIEBOM CYETe YUCIATCA HECKOJIbKO aODOHEHTCKMX HOMEPOB, TO jAeWcTBue 1. 6.1. u 6.2
pacrpocTpaHseTcsl Ha KaXIblii a0D0OHEHTCKHII HOMEp B OTAEIBHOCTH.

6.5. Ilpu pacropKeHHH JOTOBOpa 10 HWHUIMATHBE JIOOOW W3 CTOPOH, TUIaTa 3a TMOJKIIOYCHHE K CETH HE
BO3BpalllaeTcs, 1eOUTopcKast 3a10JKeHHOCTh AOOHEHTa (PUKCUPYETCS M B3bICKMBAETCS B YCTAHOBICHHOM MOPSIJIKE.

7. 3akI0unTeIbHbIE MOJI0KEHUS

7.1. Hacrosimmii IOTOBOp 3aKJIIOYaeTCs Ha CPOK, OIpENelIeHHbIH AOOHEHTOM B NHCHbMEHHOM 3asiBIICHUH,
SBJISIIOIEMCST HEOThEMJIEMOM YacThi0 HACTOAIIEro Joroopa. Ecimu Takoe 3asBieHne AOOHEHTa OTCYTCTBYET,
JIOTOBOP CYUTAETCS 3aKJIFOUYEHHBIM Ha HEONPEEIIEHHBIN CPOK.

7.2. HacTosimuii JOroBOp COCTOUT M3 YHU(DUIIUPOBAHHON YaCTH U MPUIIOKECHUN K HEMY.

7.3. Hacrosiuii 1oroBop COCTaBJICH B ABYX 3K3eMIUIsIpax (110 OHOMY JIsi KaXKI0H CTOPOHBI).

7.4. HacTosiiiuii JOroBop BCTYNAaEeT B CUILY ¢ MOMEHTa nojgnucanus CTopoHaMu.

7.5. Tlepenaua AGonentom SIM/RUIM-kapthl mwim aboHeHTcKoro ycrpoiictBa ¢ SIM/RUIM-kaptoii apyrum
JULIAM HE O3HA4aeT repenady npas U 003aHHOCTEN 110 HACTOSIILEMY JJOTOBOPY.

7.6. Hacrosmum AOGOHeHT faeT _ cornacue” Ha Tepeiady M 0oOpabOTKy HHBIM CHOCOOOM CBejieHHit 00
AGoHeHTe, BKIIIOYasi MepCcoHaNbHbIC naHHbie AOoHeHTa, craBmmx u3BecTHBIME 3A0 «ETK» B cmiy ucmonHeHus
JIOTOBOpa 00 OKa3aHWHU YCIIyT CBSI3U, IPYTUM OIEpaTOPaM CBSI3H C IENIbI0 00ECTIEUEeHHS TOCTYTIA K YCIIyTaM CBSI3H.

7.7. Hactosmum AGOHEHT daeT _ corjiacMe” Ha mepejadyy TPEThUM JIMLIAaM U 00pabOTKy HHBIM CIIOCOOOM
cBeieHN 00 AGOHEHTe, BKIIOUYas MepcoHalbHbIE JaHHbIe AOoHeHTa, cTaBmux n3BecTHBIMH 3A0 «ETK» B cumy
UCTIOJIHEHHSI IOTOBOpa 00 OKa3aHWU YCIIYT CBSI3H, Ui ocymiecTiIeHus pacuetoB Mexay 3A0 «ETK» u A6onentom,
JUISL BBIIIOJTHEHHSI JEUCTBUN MO 3aK/IIOYEHHUIO, MU3MEHEHMIO, WCIOJHEHUIO W/WIM PACTOPKEHHUIO J0roBopa 00
OKa3aHUM YCIYT CBA3M TPETbUM JIMLOM 10 nopydeHuto u oT umenu 3A0 «ETK», ans ocyuiecTBieHus AeCTBUM,
npexycMoTpeHHBbIX gorosopamu Mexay 3AO «ETK» u tpetbumu nunamu.

7.8. Hactosimum AGOHEHT jaeT _ corsacue” Ha Tepejauy U oOpaboTKy HHBIM CHOCOO0M cBefeHuil 00 AGoHeHTe,
BKJItOYas MepcoHaibHble TaHHble AOOHeHTa, craBmuX u3BecTHBIMU 3A0 «ETK» B cuily ucnosiHeHus: 1orosopa oo
OKa3aHUM YCIIYT CBSI3U, TPETHUM JIMIIAM C IIeJIbI0 OKa3aHUs CIIPABOYHBIX U MHBIX WH(OPMAIIMOHHBIX YCIYT.

ITonnucanuem HacTosIEr0 J0r0BOPa AOGOHEHT BhIpaxaeT CBOe COIVIacHe HA NMpeaocTaBJIeHHe eMy J0CTyna
K yCJIyraM CBSI3M, OKAa3bIBA€MbIM JPYIHM ONEPATOPOM CBS3H (POYMMHIa), M NPEAOCTABJICHHs CBeJAeHUH 00
AOoHeHTe 11 IPeJ0CTaBJIeHUs TAKUX YCJIYT, a TAKKe MOATBep:K1aeT TOT (GaKT, YTO HA MOMEHT IOANHCAHUSA
HACTOSIIIEr0 J0roBOpa AOOHEHT O3HAKOMJIEH C JAelicTBylOIUMMH TapudaMM Ha YCJIYIH CBSI3H H
npeaiaaraeMbiMu 3A0 «kETK» TapudubiMu niianamu.

3A0 «ETK» «AOOHEHT»
WHH 2466059010, KIIIT 997750001 ®.1.0.
WA Jara poxneHus: ;

P/c Ne 40702810300000000393  P/c Ne 40702810031020103425  Mecro xutenbcTBa (MHAEKC, HACSTICHHBIN MYHKT, YJIUIA, JOMa, KBapTHPa):
B KpacHospckoii aupekuuun B Bocrouno-Cubupckom Oanke ;

3A0 Kb “KEJIP” Co6epbanka PO [TacmiopT (HOMep, KeM | KOT/1a BBIIaH):
r. KpacHosipck, r. Kpacnosipck, Poccun

K/c Ne 30101810300000000415, K/c 30101810800000000627

BUK 040407415 BUK 040407627

- [IpoGeut 3amonHsIeTCs MPUCTABKOK «HE» JTM00 3auepKUBaeTCs «X».



(moanuce, ©.1.0.)
(nox (moamuce, ®.1.0.)
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